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Tourism Department Secretary Michael Cerletti Named State Tourism Director of the Year
by US Travel Association 

The National Council of State Tourism Directors has named Michael Cerletti, Secretary of the New Mexico Tourism Department, as State Tourism Director of the Year for 2010.

The official announcement was made Tuesday evening (August 10, 2010) during the awards banquet of the U.S. Travel Association’s Educational Seminar for Tourism Organizations (ESTO) in Savannah, Georgia. ESTO is a national forum where tourism destination professionals at the state, region and local level meet annually to acquire critical tools, tips and information to help them better market and grow their destinations. 

Established in 1969, the National Council of State Tourism Directors leverages the collective strength of state tourism offices to influence public policy and to provide leadership and the forum for information sharing and education on issues impacting tourism. It represents all 50 states, the five U.S. territories and the District of Columbia, and serves its members by providing a voice on critical public policy issues and shaping and supporting coordinated domestic and international marketing efforts

“Mike Cerletti is being recognized for being the best in the nation at what he does," said George Zimmermann, chair of the National Council of State Tourism Directors.  "His innovative tourism marketing of the State of New Mexico has resulted in more dollars spent by visitors at New Mexico businesses, more jobs for New Mexico residents and more revenue for New Mexico.”
Candidates for State Tourism Director of the Year are nominated by all 56 state/territory tourism directors. Three finalists (Sec. Cerletti, Diane Shober of Wyoming, and John Edman of Minnesota) were selected by a nominating committee. The membership then votes for the state director “who has truly excelled in the position.”  

“I am deeply honored, especially considering I was selected from among Diane and John,” Sec. Cerletti said. “I accept this award on behalf of the New Mexico Tourism Department, the industry and Gov. Bill Richardson, who has worked tirelessly on behalf of the industry. It has been a privilege to have been a part of his administration the past eight years, and for the opportunity he has given me to serve the people of New Mexico.” 

A native of San Francisco, Calif., Sec. Cerletti graduated from San Jose State University with a Bachelor of Science degree. Following his move to Santa Fe in 1974 with his wife, Helen, he was the managing partner and co developer of several hotels in Santa Fe, Albuquerque and Los Alamos, including La Posada, Hotel St. Francis, and The Plaza Real, all in Santa Fe; La Posada de Albuquerque; and the Los Alamos Inn.

While serving as cofounder and president of Southwest Hospitality Management Group in Santa Fe, Sec. Cerletti was appointed in 1991 by Governor Bruce King to serve as the first Secretary of Tourism Department for the State of New Mexico, following Gov. King’s elevation of the Tourism Division to a cabinet-level position. Sec. Cerletti returned to the private sector as the managing partner of Rancho Encantado in Santa Fe in 1995
In 2000, he was recruited to become the interim head of the Department of Hotel Restaurant and Tourism Management at New Mexico State University in Las Cruces; and in 2003, Governor Bill Richardson appointed Sec. Cerletti as General Manager of the New Mexico State Fair (now called Expo New Mexico). In April 2004, Governor Bill Richardson reassigned him to the position of Cabinet Secretary for the New Mexico Tourism Department.

Secretary Cerletti has held offices and has been a board member of numerous civic and statewide organizations including the New Mexico Lodging Association, the New Mexico Restaurant Association, the United Way of Santa Fe, the Santa Fe Opera, the Santa Fe Chamber of Commerce, the Tourism Association of New Mexico and the Albuquerque Convention and Visitors Bureau. He remains on the board of several of these and other organizations.

Sec. Cerletti was named recipient of the Hotel, Restaurant and Tourism Management Industry Leadership Award in 2007 by the College of Agriculture and Home Economics at New Mexico State University; and in 2008, was elected chairman of the Western States Tourism Policy Council, a consortium of the 13 Western states tourism offices which supports public policies and programs that enable travel and tourism to provide maximum economic and environmental benefits to the states and communities of the West. 

Highlights of Sec. Cerletti’s second term as tourism director include:

· The expansion of the New Mexico tourism industry, from a $4.2-billion business with 80,000 employees in 2005 to a $5.7-billion business in 2009, employing more than 110,000 New Mexicans. It is the state’s largest private-sector employer and second-largest private-sector industry.
· The expansion and redesign of the Department’s web site (www.newmexico.org) to encourage both public and tourism industry participation.

· The creation and implementation of numerous successful regional and national advertising campaigns, including  ‘By the Way (2005)’ and ‘Half-A-Tank Away (2005)’ campaigns, designed to encourage New Mexicans to visit attractions within New Mexico; “Be Enchanted” (2010) and the “Day of Enchantment” on-line photo contest; “Let’s Go, New Mexico (2009),” also designed to encourage local travel; “Best Place in the Universe: New Mexico, Earth” (2008), which earned the prestigious Platinum Adrian Award by Hospitality Sales & Marketing Association International and four Silver Telly Awards; “Full Circle” (2005), honored by both the Hospitality Sales and Marketing Association and the New Mexico Advertising Federation; and “Right State of Mind”(2004), winner of the 2004 Mercury Award  “for excellence and creative accomplishment in travel marketing and promotion.”

· The creation and incorporation of the New Mexico Sports Authority division within the Department to recruit, retain and support professional and amateur sporting events in New Mexico.

· The co-sponsorship of New Mexico Bowl College Football Bowl Game in Albuquerque. 

· The incorporation of the Scenic Byways Program into the Department. 

· The creation of first state-level Ecotourism program in the US.
· The participation with a float in the 2006, 2008, 2009 and 2010 Tournament of Roses Parades in Pasadena, California. As a result, New Mexico received national and international recognition though the awarding of the coveted Grand Marshal’s Trophy (twice), one of the top three awards given each year; and the Bob Hope Humor Award.
· The co-sponsorship the New Mexico-Capitol Holiday Tree lighting in Washington, D.C in 2005. 
· The expansion of the state Visitor Information Center program, which welcomed 1.25 million visitors in 2009 - the most in the 30-year history of the visitor center program – and included the reconstruction and redesign of the two highest-volume visitor centers, in Glenrio and Manuelito.
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